
FortiClient (Mac OS X) - Release Notes
VERSION 5.2.6



FORTINET DOCUMENT LIBRARY

http://docs.fortinet.com

FORTINET VIDEO GUIDE

http://video.fortinet.com

FORTINET BLOG

https://blog.fortinet.com

CUSTOMER SERVICE & SUPPORT

https://support.fortinet.com 

FORTIGATE COOKBOOK

http://cookbook.fortinet.com

FORTINET TRAINING SERVICES

http://www.fortinet.com/training

FORTIGUARD CENTER

http://www.fortiguard.com

END USER LICENSE AGREEMENT

http://www.fortinet.com/doc/legal/EULA.pdf

FEEDBACK

Email: techdocs@fortinet.com

July 10, 2017

FortiClient (Mac OS X) 5.2.6 Release Notes

04-526-381034-20170710

http://docs.fortinet.com/
http://video.fortinet.com/
https://blog.fortinet.com/
https://support.fortinet.com/
http://cookbook.fortinet.com/
http://www.fortinet.com/training/
http://www.fortiguard.com/
http://www.fortinet.com/doc/legal/EULA.pdf
mailto:techdocs@fortinet.com


TABLE OF CONTENTS

Change Log 4
Introduction 5

Licensing 5
Client limits 5

Installation Information 6
Firmware images and tools 6
Upgrade from a previous version 6
Downgrade to previous versions 6
Uninstall FortiClient 6
Firmware image checksums 6

Product Integration and Support 7
FortiClient 5.2.6 support 7
Language support 8

Resolved Issues 9
Known Issues 10



Change Log

Date Change Description

2016-07-22 Initial release.

2017-07-10 Updated to clarify support for FortiOS 5.4.0 and later.
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Introduction

This document provides a summary of enhancements, support information, and installation instruction for
FortiClient (Mac OS X) 5.2.6 build 0385. Please review all sections prior to installing FortiClient.

This document includes the following sections

l Introduction
l Installation Information
l Product Integration and Support
l Resolved Issues
l Known Issues

Please review all sections prior to installing FortiClient. For more information, see the FortiClient Administration
Guide in the Fortinet Document Library.

Licensing

Licensing on the FortiGate is based on the number of registered clients. FortiGate 30 series and higher models
support ten (10) free managed FortiClient licenses. For additional managed clients, a FortiClient license
subscription must be purchased. The maximum number of managed clients varies per device model.

Client limits
The following table shows client limits per FortiGate model series.

FortiGate Series Free Registrations FortiClient License Upgrade

FortiGate/FortiWiFi 30 to 90 series 10 1 year FortiClient license subscription
for up to 200 clients

FortiGate 100 to 300 series 10 1 year FortiClient license subscription
for up to 600 clients

FortiGate 500 to 800 series, FortiGate
vM01, FortiGate VM02

10 1 year FortiClient license subscription
for up to 2000 clients

FortiGate 1000 series, FortiGate VM04 10 1 year FortiClient license subscription
for up to 8000 clients

FortiGate 3000 to 5000 series,
FortiGate VM08

10 1 year FortiClient license subscription
for up to 20 000 clients

In high availability (HA) configurations, all cluster members require an upgrade license
key.
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Installation Information

Firmware images and tools

When installing FortiClient version 5.2.6, you can choose the setup type that best suits your needs. You can
select one of the two options:

l Complete: all Endpoint Security and VPN components will be installed.
l VPN Only: only VPN components (IPsec and SSL) will be installed.

FortiClient includes various tools to help with and customize installations. The following tools and files are
available in the FortiClientTools file:

l OnlineInstaller: downloads and installs the latest FortiClient file from the public FortiGuard Distribution Server
(FDS).

l FortiClientConfigurator: an installer repackaging tool that can be used to create custom installation packages
l RebrandingResources: resources used by the FortiClient Configurator tool for rebranding.

When creating a custom FortiClient 5.2.6 installer using the FortiClient Configurator
tool, you can choose which features to install. You can also enable or disable software
updates, configure SSO, and rebrand FortiClient .

Upgrade from a previous version

FortiClient version 5.2.6 supports upgrade from FortiClient version 5.0.9 and later.

Downgrade to previous versions

Downgrading FortiClient version 5.2.6 to previous FortiClient versions is not supported.

Uninstall FortiClient

To uninstall FortiClient version 5.2.6, use the Application > FortiClient > Uninstaller application.

Firmware image checksums

The MD5 checksums for all Fortinet software and firmware releases are available at the Customer Service &
Support portal located at https://support.fortinet.com. After logging in, click on Download > Firmware Image
Checksums, enter the image file name including the extension, and select Get Checksum Code.
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Product Integration and Support

FortiClient 5.2.6 support

The following table lists FortiClient (Mac OS X) 5.2.6 product integration and support information.

Desktop Operating Systems l Mac OS X v10.8 Mountain Lion
l Mac OS X v10.9 Mavericks
l Mac OS X v10.10 Yosemite
l Mac OS X v10.11 El Capitan

Minimum System Requirements l Intel processor
l 256MB of RAM
l 20MB of hard disk drive (HDD) space
l TCP/IP communication protocol
l Ethernet NIC for network connections
l Wireless adapter for wireless network connections
l Adobe Acrobat Reader for FortiClient documentation

FortiAnalyzer l 5.0.2 and later
l 5.2.0 and later
l 5.4.0 and later

FortiAuthenticator l 2.2.0 and later
l 3.0.0 and later
l 3.1.0 and later
l 3.2.0 and later

FortiOS l 5.0.0 and later
l 5.2.0 and later
l 5.4.0

FortiClient IPsec VPN and SSL VPN support FortiOS 5.4.0 and later.

Some FortiClient features are dependent on specific FortiOS versions.

FortiManager l 5.0.2 and later
l 5.2.0 and later
l 5.4.0 and later
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Language support Product Integration and Support

Language support

The following table lists FortiClient language support information.

Language GUI XML Configuration Documentation

English ✓ ✓ ✓

Chinese (Simplified) ✓

Chinese (Traditional) ✓

French (France) ✓

German ✓

Japanese ✓

Korean ✓

Portuguese (Brazil) ✓

Russian ✓

Spanish (Spain) ✓

The FortiClient language setting defaults to the regional language setting configured on the client workstation
unless configured in the XML configuration file.

If the client workstation is configured to a regional language setting that is not sup-
ported by FortiClient , it defaults to English.
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Resolved Issues

The following issues have been fixed in FortiClient (Mac OS X) 5.2.6. For inquires about a particular bug, please
contact Customer Service & Support.

Bug ID Description

0376657 When option createmobile account at login is enabled in OS X, then SSOMA doesn't
send request to FortiAuthenticator.

0281556 OpenSSL Security Advisory [11 Jun 2015] .
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Known Issues

There are no issues that have been identified in FortiClient (Mac OS X) 5.2.6. For inquires about a particular bug
or to report a bug, please contact Customer Service & Support.
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